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►  Sign up for Spotlight (www.michigan.gov/mde-spotlight) and/or access 
previous editions Call Center: 877-560-8378

Quick Links . . . take you directly to 
articles or sections . . . 

• Secure Materials 

• SAT, WorkKeys, PSAT 8/9, and 
PSAT 10 Answer Documents 
Received

• WIDA Screener Orders for  
2019-20 School Year

 Supports and Accommodations 
Differences Survey 

 DRC Central Office Software 
Update for 2019-20 Testing

• Focus on Assessment Literacy: 
What Is the Purpose of Interim 
Assessments? 

• College Board Corner  

• ACT WorkKeys  

• Important Dates

• Contacts

M-STEP Online 
testing window ends 

Friday at 4:00 PM 
for Grades 5, 8, and 11 

Key:
Reminders

Reminder (previously run article)

includes information Tech 
Coordinators also need to know

includes supports and 
accommodations information

No testing is available for students after this window ends.  
For information about how to be sure all of your students  
have completed their assigned tests, see the article in the  
May 2 Spotlight (www.michigan.gov/mde-spotlight).

Secure Materials 
All assessment materials must be kept in a locked storage area that is 
only accessible to the Building Assessment Coordinator and designated 
staff. This includes immediately before and after testing, with coordinators 
supervising materials closely through all aspects of the assessment 
administration. Secure materials include, but are not limited to, the 
following items: 

• Test Tickets  

• Test Rosters

• Test Booklets 

• Listening Scripts 

• Accommodated Materials 

• Used Answer Documents 

• Used Scratch/Graph Paper 

• MI-Access Picture Cards 

• MI-Access P/SI Response Sheets 

All personnel involved in testing should be informed of the importance of 
maintaining strict test security. Remember to have a protocol in place to 
account for all secure assessment materials before, during, and after each 
test session.  
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https://www.surveymonkey.com/r/DCHL59C
https://mi.drcedirect.com/Documents/Unsecure/Doc.aspx?id=27830d03-3cb2-459f-8843-40dd48d81b1a


https://www.michiganassessmentconsortium.org/wp-content/uploads/2019_January_INTERIM_ASSESSMENT_KEY_CHARACTERISTICS-4.pdf
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https://marshallmemo.com/articles/Interim%20Assmt%20Report%20Apr.%2012,%2006.pdf
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Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues

Contacts
For assistance with assessment or accountability issues:

Assessment and Accountability Call Center
877-560-8378 (select appropriate option) 

Options Topics

1 to report cheating and unethical behavior by a district/school in regards to state assessments

2 for support of Central Office Services (COS), Test Management System (TSM), eDIRECT, and INSIGHT for the 
online M-STEP, MI-Access, and Early Literacy and Mathematics Benchmark Assessments (K-2)

3
for support of the OEAA Secure Site for all state assessments, administration and policy questions related 
to M-STEP, MI-Access, Early Literacy and Mathematics Benchmark Assessments (K-2), and accountability 
reporting 

4

for questions about the College Entrance and Workskills assessments

1. Eligibility, MDE policies, and OEAA Secure Site Support
2. SAT, PSAT 8/9, and PSAT 10 – College Board
3. WorkKeys – ACT

5 for questions about the WIDA ACCESS for ELLs, WIDA Alternate ACCESS for ELLs, and support for WIDA 
AMS, INSIGHT, Central Office Services (COS), and Test Management System (TSM)

8 for all other questions

Email
For assessment questions:  
mde-oeaa@michigan.gov

For accountability questions:  
MDE-Accountability@michigan.gov

For assistance with WIDA Screener, W-APT, and the WIDA Secure Portal questions:  
(for questions not covered in options 3 and 5 in the table above) 

WIDA Client Services
866-276-7735
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